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3apeructpuposaHo B MuHtocte Poccumn 23 maa 2018 r. N 51156

MUHUCTEPCTBO 30PABOOXPAHEHUSA POCCUACKON ®EQEPALIUA

NMPUKA3
ot 4 mas 2018 r. N 201H

OB YTBEPXXOEHWUU NOKA3ATENEWN,
XAPAKTEPU3YIOLLMX OBLUME KPUTEPUN OLIEHKU KAYECTBA YCNOBUI
OKA3AHUA YCNYT MEOUUNHCKUMWU OPTAHU3ALUMNAMU, B OTHOLLEHUHN

KOTOPbIX MPOBOANTCA HE3ABUCUMAA OLIEHKA

B cootBetcTBMM C 4yacTbio 5 cTatbn 79.1 ®degepanbHoro 3akoHa ot 21 Hosodpsa 2011 r. N 323-03 "O6
OCHOBax OXxpaHbl 340poBbs rpaxgaH B Poccuiickon ®epepaumn” (CobpaHune 3akoHogaTensctBa Poccumnckon
®epepaumu, 2011, N 48, cT. 6724; 2014, N 30, c1. 4257; 2017, N 50, cT. 7563) npukasbiBato:

1. YTBepanTb nokasartenu, xapakrepuayloLwime obLmue KpuTepmnm OLEHKN KavyecTBa YCIOBUA OKasaHus ycnyr
MEAMUMHCKUMW  OpraHu3auusiMi, B OTHOLUEHMM KOTOPbIX MPOBOAMTCA He3aBUCMMasi OLeHKa, COrfacHo
MPUNOXEHWIO.

2. MNpusHaTtb yTpatMBwuM cuny npukas MuHuctepcTBa 3gpaBooxpaHeHnsa Poccuinckon degepauumm ot 28
Hos6psa 2014 r. N 787H "O6 yTBEepxaeHuUM nokasatenemn, xapakrepusyLwmx obLme Kputepmm kadecTBa okasaHus
ycnyr MeguumMHCKUMKM opraHmnsauuamn” (3apernctpuposaH MuHuctepcteom toctuumm Poccunckon ®egepaummn 22
Aekabps 2014 r., permctpaumoHHbin N 35321).

MwuHucTp
B.N.CKBOPLIOBA

Mpunoxexue

K npukasy MuHucTepcTBa 34paBoOXpaHeHus
Poccuiickon ®eaepauumn

oT 4 masa 2018 r. N 201H

NOKABATEWN,
XAPAKTEPU3YIOLUME OBLUME KPUTEPUN OLIEHKU KAYECTBA YCNOBUIA
OKA3AHUA YCNYTr MEOUUNHCKUMU OPTAHU3ALIMAMU, B OTHOLLEHUMN
KOTOPbIX MPOBOAUTCA HESABUCUMAA OLIEHKA

1. Moka3arenu, xapakTepu3yoLime Kputepuin "OTKpbLITOCTb
M AOCTYNMHOCTb MH(OpMaLum o6 opraHusaumun”

N lMNokazaTtenu
nokasarens

CootBeTcTBME WMH(pOpMaUMM O OEATENBHOCTM  MEOULMHCKON  OpraHmsauumu,
pasMelleHHONn Ha obweaoCcTynHbIX WHOPMAUMOHHBIX — pecypcax, MnepeyHio
WHpopmaumm n TpeboBaHMAM K HEW, YCTAHOBEHHBIMU HOPMATUBHLIMY MPaBOBLIMU
1.1. aKkTamu.

- Ha MHOPMALMOHHBIX CTEHAAX B MOMELLEHMAX MEANLMHCKOW OpraHn3aumm;

- Ha oduumanbHOM canTe MEeAULMHCKOW opraHm3aumm B WH(OPMaLNOHHO-
TenekoMMYyHUKaLMOHHON ceTn "NHTepHeT"

1.2. ObGecneyeHne Ha odwuumanbHOM canTe MEeAULMHCKOW OpraHu3auun Hanmuusa u
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PYHKLMOHNPOBAHUS AUCTAHLMOHHBLIX CMOCOOOB B3aMMOOENCTBUS C MonyyaTensiMu
ycnyr:

- 9IEKTPOHHbIX cepBuCcoB (chopma Ans nogayvm 3NeKkTpoHHoro obpalleHusi/pasgen
"YacTto 3agaBaemsble Bonpochl");

- obecneyeHne TEXHUYECKON BO3MOXHOCTW BblpaXKeHWs nornyyaTtenem ycrnyr MHeHus
O KayecTBe YCMOBWUIA OKasaHwsi yCcnyr (HanuMyne aHKeTbl AN onpoca rpaxaaH wnm
rMNEepCChINKM Ha Hee)

Hona nonydvatenen ycnyr, YOOBMETBOPEHHLIX OTKPbLITOCTbIO, MOSIHOTOM M
OOCTYNHOCTbIO  MHOPMaUMM O  OEeATEeNbHOCTM  MEAWMUMHCKOM  opraHusauuu,
pasMeLLeHHON Ha WHAOPMALUMOHHBLIX CTeHA4axX B MOMELLEHNAX MeANLNHCKON

13. opraHmMsauMm u” Ha oduuuanbHOM calTe MeguMUMHCKOW  opraHMsauumn B
WH(POPMAaLIMOHHO-TENEKOMMYHMKaLMOHHON ceTh "UHTepHeT" (B % oT obuwiero unucna
OMPOLLEHHbIX nonyyartenen ycnyr)

2. NokazaTtenu, xapakTepusyoLime KpUuTepumn
"KomcopTHOCTb yCnoBui npeaocTaBrieHNUs yCnyr, BKIoYasi Bpems
oXuaaHua npegocTaBrieHns Me.CI,VILI,VIHCKOﬁ ycnyru"
N Mokasatenu
nokasatens

ObecneyeHre B MeAMLMHCKON OpraHn3aumm KOMOPTHLIX YCIIOBUI OKa3aHus YCryr:
- obecneyeHne nevebHO-0XPaHNTENBHOIO PEXMMA;
- OTCYTCTBUE ouepenen;
- OOCTYMHOCTb 3anvcu Ha npueM K Bpadvy/HanpaBfieHve Ha rocnutanu3auuio (no
TenedoHy MeOULMHCKOW opraHusaumm, 4epes KOmM-LeHTp, C WUCNOoSib30BaHUEM

2.1. MHOPMALIMOHHO-TENEKOMMYHMKALMOHHOW ceTh "MIHTepHeT" Ha odmumnanbHOM cante

MeANLIMHCKON opraHmsauum, Ha noprane rocyaapCTBEHHbIX ycnyr
(www.gosuslugi.ru), npu obpalleHnm B MEOULMHCKYIO OpPraHn3aLumio);

- HanNM4yMe n JOCTYMHOCTb CAHUTAPHO-TUTMEHNYECKUX MOMELLLEHWI;

- JOCTYNHOCTb NMUTLEBOWN BOAbI;

- CaHUTapHOE COCTOsIHUE

Bpemsa oxvagaHua npegoctaBneHns MeauUMHCKMX yenyr (cpegHee BpeMsi OXuaaHus
2.2. M CBOEBPEMEHHOCTb  MPedoCTaBNeHus  MedWUMHCKOW  ycnyru:  npvema
Bpava/amarHoCTM4eCcKoro nccrnegoBaHnsA/nnaHoBom rocnutanm3aumm)

Jons  nonyyatenei ycnyr, YOOBMETBOPEHHbIX  KOMCOPTHOCTHIO  YCIOBUIA

2.3. .
npegocTtasneHns ycnyr (B % ot obLiero ymcna onpoLLeHHbIX nofyyarenew ycnyr)
3. NokazaTtenu, xapakTepusyowme kputepun "JocTynHoCcTb ycnyr
AnA nHBanuaoB"
N Mokasatenu
nokKkasartend
OGopynoBaHne TeppuTOopuW, NpuMeralwen K MeOWUUHCKOW opraHmsauun, un ee
I'IOMeLLLeHI/II7I C y4eTOM OOCTYNHOCTU ANnA UHBannaoBs:
- obopygoBaHue BXOAHbIX rpynn naHg4ycamu/MogbeMHbIMU nnaTtdopMamu;
31 - Hanmn4yune BblAesneHHbIX CTOAHOK ONA aBTOTPAHCNOPTHLIX CpencTB MHBANMUOOB;
" - Hanuume aganTUPOBaHHbLIX NUATOB, NOPYYHEN, PaCLUMPEHHbIX ABEPHbIX MPOEMOB;
- Hann4dme CMeHHbIX KpecCe1-KOJTACOK;
- Hann4yne n OoCTynHOCTb cneuunaribHO 060py,D,OBaHHbIX CaHUTapPHO-TUTMEHUYECKNX
nomeLleHnn
K0HcyanaHTHnmc www.consultant.ru CrpaHuua 3 u3 5

HagexXHas npaBoBas nogaepxka



Mpuka3 MuHsgpasa Poccum ot 04.05.2018 N 201H
"O6 yTBepxaeHUM nokasaTernen, XxapakTepusyoLwmx obLme KputTepun oLeHKn
KayecTBa...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 24.05.2018

OGecneyeHre B MeOMUMHCKOW OpraHvM3auuy yCcrioBui LOCTYMHOCTM, MO3BOMSHOLUNX
WHBanugam nonyyartb YCryrn HapaBHe C APYrMMN, BKIOYast:

- aybnupoBaHnme AN MHBaNMOoB MO CHAyXYy W 3pPEHVI0 3BYKOBOW U 3PUTENbHON
MHdOopMaLnW;

- oybénvpoBaHne Hagnucen, 3HaKoB Y MHOW TEKCTOBOW M rpadmnyeckon nHdpopmaumm
3HaKaMu, BbINONHEHHbIMU peribeHO-ToYeYHbIM WpudgTom bpanns;

- BO3MOXHOCTb MpeAoCTaBneHMs MHBanNuaam no cnyxy (Crnyxy un 3peHuto) ycnyr
3.2. cypoonepesoaunka (TncdnocypoonepeBogymnka);

- HanmuuvMe anbTepHaTMBHOW BepcuMuM odumumanbHOro camta  MeLMLUUHCKON
opraHumsaumm B WHEOPMALMOHHO-TENEKOMMYHUKALUMOHHON ceTn "WHTepHeT" ans
WHBanNuOoB Mo 3peHuIo;

- HanMyne BO3MOXHOCTW COMPOBOXAEHUSA WHBanuga paboTHUKAMM MeAWLMHCKON
opraHmsaumu;

- HanM4Yne BO3MOXHOCTM OKa3aHWsi NePBUYHON MEOUKO-CaHUTapHOW 1 nannmMaTuBHON
MEOMLMHCKON NOMOLLW MHBAnNuaaM Ha oMy

Hons nonyaneneVl ycnyr, yaoBneTBOpPEHHbIX OOCTYNMHOCTbIO yCcnyr And nHBannaos

3.3. .
(B % OT 06LEero YvMcna onpoLUEHHbIX MoydaTenen ycnyr - UHBanvMaoB)
4. lNoka3aTenu, xapaktepusyroLiue
Kputepui "[ob6poxenateNnbHOCTb, BEXTUBOCTbL PAaGOTHUKOB
MeAMLVHCKOM opraHusaummn™
N Mokasatenu
nokasaTens
Honsa nonyyatenen ycnyr, yaoBneTBOPEHHbIX 40OpoXenaTenbHOCTbI0, BEXIMBOCTbLIO
pabOTHUKOB MEOULMHCKOW opraHm3aumu, obecneymBalolmnx NEPBUYHBIA KOHTaKT U
41 WHpopMMpoBaHue nonydatens ycnyrn (paboOTHWKOB perncTpaTtypbl, CMpaBOYHOMN,

npMemMHoro oTaeneHuns, kabvHeTa HEOTMOXHOW MOMOLUM, COMPOBOXAAKLLNX
paboTHUKOB,) MPU HENOCPEACTBEHHOM OBpaLleH B MEAMLUHCKYIO OpraHu3aumio (B
% oT obLero Yncna onpoLleHHbIX NonyyYaTenen ycnyr)

Jons nonyyaTtenen ycnyr, yaoBNeTBOPEHHbIX 40BPOXKeNaTensHOCTbI, BEXKMUBOCTHIO
4.2. MeOMUMHCKUX  paboTHUKOB, obecneuvBalolWMX HEMOCPEACTBEHHOE — OKa3aHue
MeauLMHCKUX yenyr (B % OT 06LLEero YMcrna onpoLLeHHbIX NonyyYaTenen ycnyr)

Honga nonyyaTtenen ycnyr, yaoBneTBOPEHHbIX A0OpOXeNaTenbHOCTbIO, BEXIUBOCTbIO
paboTHNKOB MEOULMHCKOWM OpraHnsaumm npyu UCnofb3oBaHUM OUCTAHUMOHHBLIX dopM
4.3, B3aumogencTeuss  (tTenedoOH,  KOM-LUEHTP, 3MNEeKTpoHHble  cepBuUcbl  (Mogaya
3MNeKTPOHHOro obpalleHus/yacTo 3agaBaemble Bonpockl)) (B % OT obuwero yucna
OMNPOLLEHHBIX NonydYaTenen ycnyr)

5. MokasaTenu, xapakTepusylowme Kputepum "Y40BneTBOPEHHOCTb
yCnoBusiMM OKa3aHusa ycnyr"

N lMNokazaTtenu
nokasarens

Hons nonyyatenem ycnyr, KOTOpbleé [FOTOBbl PEKOMEHAOBaTb MEeAMLMUHCKYHO
5.1. opraHMsaumio Ons OKasaHusa MeauumHckon nomowm (B % OT obuwero uucna
OMPOLLUEHHbIX NonyyYaTenen ycnyr)

Jdonsa nonyyatenen ycnyr, yAOBMETBOPEHHbIX HaBWrauuein BHYTPU MeEOULMHCKOW

5.2. o
opraHunsaumm (B % oT obLLero Yncra onpoLLeHHbIX NofyvaTenemn yeryr)

K0HcyanaHTHnmc www.consultant.ru CtpaHvua 4 3 5

HagexXHas npaBoBas nogaepxka



Mpuka3 MuHsgpasa Poccum ot 04.05.2018 N 201H

"O6 yTBepxaeHUM nokasaTernen, XxapakTepusyoLwmx obLme KputTepun oLeHKn

KayecTBa...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 24.05.2018

Hons nonyaneneVl ycnyr, B LeJiOM yaOBJ1I€ETBOPEHHbIX YCITOBUAMU OKa3aHUA yCryr B

5.3. MeguumHckon opravu3aumm (B % OT obLliero yucra OnpoLleHHbIX noryyatenen
ycrnyr)
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